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PRIVACY POLICY 

For volunteers of the Hungarian Red Cross about their processed personal data 

The information below serves the purpose to learn all important information about the 

management and protection of your data that the Red Cross is processing. 

1. Which personal data do we process? 

Among your personal data, we process the following: 

a) as a natural person your name, place and time of birth, address, 

b) your mother’s maiden name and nationality as additional identification data, 

c) your email address and telephone number as contact information, 

d) your identity card or other identifier document, 

e) other relevant data provided by you.  

 

2. Purpose of the data management 

 

a) on the one hand, the fact that the Hungarian Red Cross has a contract with you as a 

private person can meet its obligations, 

b) ont he other hand, to be able to fulfill its obligations defined by law, 

c) thirdly, to keep you in touch with you in connection with your volunteer activities. 

 

3. Legal basis for data management 

 

a) With regard to all data listed in point 1, your consent, performance of the contract and 

fulfillment of a legal obligation. 

b) Management of your data regarding the management of personal data of natural persons 

ont he protection and free flow of such data, as well as Regulation 95/46/EC 

2016/679/EU of the European Parliament and of the Council of 17 April 2016 on the 

repeal regulation (general data protection regulation, GDPR), as well as information 

self-determination CXII of 2011 on law and freedom of information. Act (hereinafter: 

Infotv.) § 2 It takes place on the basis of the Infotv. regulations indicated in paragraph 

(2). 
 

4. Who has access to your data? What organizational and security care do we use to 

protect them? 

Regarding the recorded data, the data controller is the Hungarian Red Cross (headquarters: 1051 

Budapest, Arany János utca 31, registration number: 01-02-0005525, e-mail: 

titkarsag@voroskereszt.hu, phone: 374-1310) 

 

The Hungarian Red Cross is entrusted with volunteer coordination and in this role, affected and 

thus authorized employees have access to your personal data. 
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The data indicated in the voluntary contract can be shared with other organizations and 

institutions, in connection with its related activities where the volunteer is being employed, the 

data controller has obligations defined by law. 

 

The data must be forwarded to the control bodies of public finance or European Union funds in 

case of using so. As a part of this, the data of the volunteers of the Hungarian Red Cross can be 

used for statistical purposes or they can be transferred in a way that is not suitable for 

identification. 

 

In addition, we provide access to authorized bodies in order to check voluntary activities. 

 

The Hungarian Red Cross and you are in the best interest of having accurate and always up-to-

date information about you. Please, notify the Hungarian Red Cross immediately if your data 

is inaccurate, or is handled incorrectly. 

 

5. How long do we process your personal data? 

 

We generally process your data for 5 years after  the termination of your volunteer activity.  

 

The purpose of data management during this period is that the volunteers of the Hungarian Red 

Cross can successfully perform and prove his/her employment, as well as the organization will 

be able to fulfill its legal obligations. 

 

If you have agreed to receive electronic information from the Hungarian Red Cross, then we 

process your contact data until you withdraw your consent.  

 

6. Can you request the deletion of the data or restriction of their use? 

 

You can withdraw your consent to data processing at any time. In such a case - except the case 

when the processing of the personal data concerned is regulated by legal obligations - the 

relevant data will no longer be used for the purpose affected by the consent we use, inquiries to 

you - with the exception of information related to the management of your data - we do not 

send. 

 

In addition, you can object to data processing at any time for reasons related to your own 

situation. In the event of a protest, the Hungarian Red Cross may no longer process your 

personal data at all, and for other purposes, if it proves that the data processing is legally 

compelling justified by reasons that take precedence over your interests, rights and freedoms 

against, or for the presentation, enforcement or defense of legal claims are connected. The 

restriction of data processing can be requested at the same time as the protest. 

 

You can request the deletion of processed personal data or the restriction of their use, if this is 

your opinion, personal data are no longer needed for the purpose for which they were collected, 
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it was handled in a different way or, according to your opinion, personal data is handled 

illegally. 

 

You can request the restriction of data processing even if you dispute the accuracy of the 

processed personal data, in this case, the limitation applies to the period that allows the data 

controller check the accuracy of your personal data. 

 

7. How can you access information about your personal data? 

 

Based on your right of access, you can request information from us about which is personal 

for what purpose and in what way we process your data, and the person we manage can request 

a copy of their personal data. 

 

These requests regarding the given data are first free of charge in all cases, obviously unfounded 

or excessive, however, in the event of (for example, unjustified repeated) access requests, we 

reserve the right to the law, the right to refuse such a claim, or the costs incurred determine an 

appropriate amount of reimbursement to fulfill the request. 

 

Your rights of disposal and access - specifically for the protection of your data - only by you 

inquiries from the e-mail address or phone number provided as contact information based on 

prior identification or we know. That's what you need if we ask that it be available in advance 

on the registration page let us know about one. 

 

Data protection officer of the Hungarian Red Cross: Andrea Krébesz 

 

We accept complaints about the legality of data management at the following contact details, 

as well as proposals for measures related to data management: 

 

adatvedelem@voroskereszt.hu 

 

In addition, in case of illegal handling of your personal data and information self-determination, 

you can file a claim to the Budapest-Capital Regional Court (hq.: 1055 Budapest, Markó utca 

27., mailing address: 1363 Bp. Pf. 16.), or according to your place of residence you can file a 

claim to the competent court, or to the NAIH, Hungarian National Authority for Data Protection 

and Freedom of Information (address: 1055 Budapest, Falk Miksa utca 9-11.,e-

mail/correspondence address: ugyfelszolgalat@naih.hu, 1363 Budapest, Pf.9.). 
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